
 

   

March 20, 2020 

 

CORONAVIRUS FOODSERVICE AND INDUSTRIAL ORDERS 

 

 

To our Valued Customers, 

As the novel coronavirus (COVID-19) continues to spread across North America and consumers 
increasingly over-purchase long life food products, Bonduelle Americas Long Life is experiencing 
an overwhelming volume of retail customer orders. We have put in place measures to manage 
this increase in demand and I want to reassure you that we are committed to fulfilling our 
commitments to our foodservice and industrial customers as well. 
 
In addition many of you have asked about the closing of the border and how that will affect supply 
from Bonduelle.  The governments have confirmed that they have authorized access for 
temporary migrant workers.  These workers will have to respect the 14 day quarantine and they 
will be authorized to work if they have not tested positive.  This is vital looking forward to new 
harvest in order to augment the local employment pool at our facilities.  Commercial truck drivers 
will also continue to cross the border so please be confident that this will not affect our cross 
border shipments between plants impacting your order fulfillment. 
 
While it may seem like it is far off, please start thinking ahead to when COVID-19 is behind us. It 
is very likely that we will be running low on most vegetables by this summer as we head into the 
next harvest. We are only weeks away from planting that crop so your Bonduelle sales 
representative will be contacting you over the coming days to confirm your 2020/2021 booking. 
 
Please feel free to reach out to us with any inquiries. I hope that you and your colleagues are 
staying safe and are taking the necessary precautions so as not to contract the virus.  
 
Thank you once again for your ongoing support. 
 

 

 

Sincerely, 

 
Ted Lawson 
Chief Commercial Officer 


